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Introduction

The NSPCL Ex-Employee Portal offers a convenient, secure platform for
ex-employees to access key services. The portal is equipped with a user-
friendly interface, offering features such as profile management, pension
details, OPD/IPD claims, Life certificate uploads, ERS certificate uploads,
and grievance handling. With support for both English and Hindi, the
portal ensures a smooth post-employment experience, providing easy
access to all essential services.

Getting Started

User Sign In

Default User Id: Six digit NSPCL employee Number

still unable to login: Msil to cc hr@nspcl.coin

0 Log in using your Employee Number and Password

0 Enter the OTP sent on your registered mobile number
0 Click Verify OTP to Login

0 A user can only be logged in on one device at a time.

0 Redirected to Dashboard after successful login



Links

Highlights I News and Reports

No highlights found abhivaykti-July-Sept-2024.

EPFO LIFE CERTIFICATE JEEVAN PRAMAAN PATR

NSPCL Durgapur conferred with gold award

EMPLPOYEE ENGAGEMENT AND TEAM BUILDING AT NSPCL-CC

NSPCL, Rourkela conferred with "Safety Innovation Award 2024" organized by
Safety & Quality Forum, Institution of Engineers (India) at New Delhi.

NSPCL conferred with two awards at 16 th Exceed HR awards 2024

s @ () @ o

0 Click on News and Reports to get the latest information
0 Click on the links to get the respective information

User Profile Page

NSPCL NEWS

@/@ PROFILE

A Dashboard
i ‘ BALARAM TOPPO
o Employee Number 901128

*less than 10mb
**500px x 500px

Gertiicats ***Please upload high quality images

1h Circulars Name: BALARAM TOPPO
Lk Email : ayushshah@code-b.dev
:: x::i:;r: 9967613992
g Address:  address
Role: Ex-Employee User
0 Click the top right icon of the profile image and select the
profile

0 Click on the profile image to upload a new profile image

( English ) .



User Change Password

Change Password

Lmgioyea Numter
o

0 Click the top right button and select Change password

0 Enter your employee number and existing password
0 Enter a new password
0 Enter the OTP sent to your registered mobile number

Change Portal Language

(Engish ) ‘

fe=al

0 Click on the language button in the top right to show a drop
down menu
0 Change Portal Language between English and Hindi



Ex-Employee Login

Ex-Employee Dashboard
@;@ DASHBOARD y—

A Dashboard

BALARAM TOPPO
Employee Number: 901128 Important Services
Date of Commencement: Nominee Name:
2008-10-31 KALYANI TOPPO ? Pension Details Q?p PRMS Claims ‘2*  ERS Certificate
Vendor Code:  Mobile Number:
54 9967613992

Life Certificate E)j Circulars @ Grievance

Email: Address:

ayushshah@code-b.dev address

Life Certificate Status: . @ Gallery E NSPCL Hospitals

Life certificate is active, PRMS claim eligible

l Latest Alerts l Wishing You A Happy Birthday Today! I Latest Circulars

Hello NSPCL

Click important services to access them
@fp:]c,_ DASHBOARD (g~
et Addross: {©) Life Certificate '@ Circulars =) Grievance
A Dashboard ayushshah@code-b.dev address
et Life Certificate Status: () S iy ) NsPCLHospitals

Life certificate is active, PRMS claim eligible

I Latest Alerts I Wishing You A Happy Birthday Today! l Latest Circulars
Hello s/: Name Employee Number NSPCL
= BALARAM TOPPO 901128 18/09/24

Email Mobile Number . .
ayush.shah@code-b.dev 9967613992

Copyright € 2024 NSPCL. All Rights Reserved.

Check out Latest alerts and circulars
View Birthdays today and buttons to WhatsApp or Email them



Ex-Employee List

@f@ EX-EMPLOYEE

o SRNO. EMPLOYEE NAME MOBILE NUMBER EMAIL
th ‘r, e 1 BALARAM TOPPO 9967613992 ayush.shah@code-b.dev
2 BALARAM TOPPO 9967613992 ayush.shah@code-b.dev
3 BALARAM TOPPO 9967613992 ayush.shah@code-b.dev
ayush.shah@code-b.dev

|
|
th e 4 BALARAM TOPPO 9967613992
|
I
I

Copyright © 2024 NSPCL. All Rights Reserved.

0 Click on Ex-Employees List on the left sidebar

0 Find other Ex-Employees on the platform and get their Mobile
Number and Email

Ex-Employee DCPS Details
@/@ DCPS DETAILS

L

th Griev Copyright € 2024 NSPCL. All Rights Reserved.

] Click on Pension and then DCPS on the left sidebar
0 View your DCPS Details



Ex-Employee NPS Details
[N_f@ NPS DETAILS

ﬂ my e Numbs PRAN Number
ih
th P 038
il
P ————
0 Click on Pension and then NPS on the left sidebar

0 View your NPS Details

Ex-Employee EPS Details
@/@ EPS DETAILS

Emy
.
ih

PPO
th F =

Exit Date
EPS 4500 1/06/202

ih

Beneficiary Name 1 Beneficiary Pension Amount 1 Beneficiary Name 2
ih
ih i
th LifeC t Beneficiary Pension Amount 2
ih 1
ih
ik 3 r Copyright © 2024 NSPCL. All Rights Reserved.

o Click on Pension and then EPS on the left sidebar

0 View your EPS Details



Ex-Employee OPD Claims
@/@ OPD

PRMS

oPD

CLAIM NUMBER

0OPD9011282024004

OPD9011282024003

OPD9011282024002

OPD9011282024001

CLAIM TYPE

REQUESTED
AMOUNT

6

1555

29000

50

PREVIOUS
AMOUNT
(SUCCESSFUL) CLAIM
PASSED
DATE
o 17/09/2024
[o] 12/09/2024
25000 23/08/2024
[+] -

Copyright & 2024 NSPCL. All Rights Reserved.

FIRST
CLAIM

no

no

no

yes

English

CURRENT CLAIM PREVIOUS CLAIM CLAIM REQUEST

Forward To Medical

DOCUMENT DOCUMENT
Received Not Received
Not Received Not Received

Click on PRMS and then OPD on the left sidebar

ADD OPD

Employee Number

Requested Amount (2) *

Claim Records

Nature of Appliances

Max Reimbursement (2)

View list of applied OPDs

PRMS Vendor Code

54

Amount Pa

Bank Account

Attachment

Choose File

Claim Record Requested Amount (2)

Eligibility Span

Number of Claims This Year

Ceiling Amount ()

Claim Record Passed Amount : (2)

o

STATUS

Pending With HR

Pending With HR

Approved

Officer

ACTION

o

prev [l e

English

Use the filter to check claims in various stages of approval

Click on Add OPD

Fill out the form
Wait for approval from HR, Medical Officer and Finance



Ex-Employee IPD Claims

@#EcD

All Add IPD
f
LIFE CURRENT  PREVIOUS
PATIENT ~ PRMSVENDOR  RETIREMENT MOBILE ~ REQUESTED AMOUNT ADMISSION
i CLAIM NUMBER CERTIFICATE CLAIM CLAM HOSPITAL NAME
i NAME CODE GRADE NUMBER AMOUNT  PASSED DATE
9 VALID UPTO DOCUMENT DOCUMENT
1h v BALARAM
IPD9011282024003 54 wio - 9967613992 9 - - - Hey 1/09/2024
TOPPO
BALARAM
NF IPD9011282024002 54 wio = 9967613992 4 - - - Hey 02/09/2024
TOPPO
BALARAM Not Not
" IPD9OT1282024001 54 wio - 1234567890 20 - g > not sure 01/08/2024
th PRMS v TOPPO Received Received
Prev Next
PD n
Copyright & 2024 NSPCL. All Rights Reserved.
ih i
th d
th
th Hel
th
ih r
lN/PCLI ADD IPD English .

IPD

Employee Number

Patient Name

PRMS Vendor Code

English

P r
90128 54
ih
Retirement Grade Bank Account * Mobile Number
ith P wo 123654 47890 96
CPS
Requested Amount (2) Amount Passed (2) Admission Date
0 dd/mm/yyyy a
th PRMS v Discharge Date Hospital Name Attachment
dd/mm/yyyy [a] Choose File
IPD

Claim Records

Nature Of Claim

Total amour

Add Claim Record

Claim Record Requested Amount (2)

Claim Record Passed Amount : ()

lunderstand that in case it is found that there is misuse of benefits, as claimed above under the PRMS scheme, | shall be summanly debarred from the benefits of scheme

0 View list of applied IPDs

0 Use the filter to check claims in various stages of approval
0 Click on Add IPD

0 Fill out the form

0 Wait for approval from HR, Medical Officer and Finance



Ex-Employee ERS Certificate

m ERS CERTIFICATE English ) '

SR NO. EMPLOYEE NUMBER FILE NAME STATUS FINANCIAL YEAR UPLOADED ON FILE ACTION

Ex-employee
o 1 901128 Company Policy - R2 - 26_7_2024.pdf 2024-2025 22/08/2024 ®

Copyright £ 2024 NSPCL. All Rights Reserved.

il ERS Certificate

0 Click on ERS Certificate on the left sidebar

m ADD ERS CERTIFICATE English .

Upload File *less than 10mb
L]
Choose File

.l - D

ih P
Copyright & 2024 NSPCL. All Rights Reserved.

th ERS Certificate

0 View list of applied ERS certificates
0 Click on Add ERS

0 Upload the document

0 Wait for approval from HR



Ex-Employee Life Certificate

@/@ LIFE CERTIFICATE English ) ‘
*Life certificate is active, PRMS claim eligible

B SRNO. EMPLOYEE NUMBER FILE NAME VALID FROM VALID UPTO STATUS UPLOADEDON  POSTEDON FILE ACTION
i 1 90m28 Company Policy - R2 - 26_7_2024.pdf 23/08/2024 23/08/2025 Accepted 23/08/2024 - B
ihof
i
ih P - o
o e

Copyright © 2024 NSPCL. AllRights Reserved.

th Life Certificate

0 Click on Life Certificate on the left sidebar

@/@ ADD LIFE CERTIFICATE English ) ‘

Upload File *less than 10mb

Choose File
.3 -

Copyright © 2024 NSPCL. All Rights Reserved.

il Life Certificate

0 View list of applied Life certificates
0 Click on Add Life certificate

0 Upload the document

0 Wait for approval from HR



Circulars

@/@ CIRCULAR

A Dustion D
PDF

il

ih ¢

ih

ih
0 Click on Circulars on the left sidebar
0 View all circulars
Help Desk

@f@ HELP DESK

A Dasht Name Category Project

ih

ih F

ih

ih L

1h Help Desk Copyright & 2024 NSPCL. All Rights Reserved.

0 Click on Help Desk on the left sidebar
0 List of all Help Desk information

Email
nspclhr@gmail.com

(English .

Phone Number
1231231231

Prev Next



Grievance

(N#PCL)  GRIEVANCE wen ) @
4 SRNO. EMPLOYEE NUMBER GRIEVANCE NUMBER SUBJECT POSTED ON STATUS REMARKS
ih s 1 90128 GVR9011282024001 DCPS 2024-09-1718:24:00 | Active |

Prev Next

Copyright € 2024 NSPCL. All Rights Reserved.

0 Click on Grievances on the left sidebar
@/@ ADD GRIEVANCE woo ) @
A Subject * Message *

ih
a Sowr m

Copyright © 2024 NSPCL. All Rights Reserved.

0 View list of applied Grievances

0 Use the filter to check grievances in various stages of
approval

0 Click on Add Grievance

0 Add the Grievance
0 Wait for approval from admin



Ex-Employee Gallery

[ﬂ’_f@ GALLERY

L]

Sphory

~Jop
o Pefe

Copvgtt 4 B4R & Byphe Beveraa

Click on Gallery on the left sidebar
View images in the gallery



HR Admin Login

HR Admin Dashboard

@#EcD

A Dashboard

ADMIN DASHBOARD English e
Default Admin
Employee Number: 123456 |mp°na"‘ Services
Phone Number:
N/A 8 Ex-Employees Qo Admins ? Pension Details
Email:
N/A = -
@\J Life Certificate Qfﬂ? PRMS Claims -5*  ERS Certificate
% Circulars @ Grievance (1) Help Desk
Landing Page &) Gallery Activity Logs

5] NSPCL Hospitals

Click important services to access them

(W#BCL) = ADMIN DASHBOARD e ) @

A Dashboard

Landing Page @ Gallery Activity Logs

3] NsPCL Hospitals

I Latest Alerts I Wishing You A Happy Birthday Today! I Latest Circulars
Hello NSPCL
17/09/24
No Birthdays Today

Copyright © 2024 NSPCL. All Rights Reserved.

Check out Latest alerts and circulars
View Birthdays today and buttons to WhatsApp or Email them



Ex-Employee List

(Engiish

UFE
EMPLOYEE DATE OF VENDOR MOBILE
Ex-employee SRNO. EMPLOYEE NAME CERTIFICATE EMAIL ADDRESS NOMINEE NAME  NSPCL UNIT
ih NUMBER  BIRTH CODE  NUMBER
List VALID UPTO
th Ad RAM h.shah -
PALA oom21  01/08/2001 10/06/2025 54  99676taeez “YuShshah@cede - KALYANITOPPO  BHILAI
ToPPO b.dev
ih P
BALARAM ayushshah@code-
il ERS Certifi 2 90M20  01/09/2001 10/06/2024 435 9967613992 = KALYANITOPPO  DURGAPUR
TOPPO b.dev
[ BALARAM ayush.shah@code-
ansactior 3 90M8  01/09/2001 23/08/2025 54 9967613992 address KALYANITOPPO  BHILAI
TOPPO b.dev
th Circula
BALARAM ayushshah@code-
s e 4 gy 90M27  01/09/2001 10/06/2024 435 9967613992 sy address KALYANITOPPO  DURGAPUR

Copyright © 2024 NSPCL. All Rights Reserved.

0 Click on Ex-Employees List on the left sidebar

Employee Name * Employee Number * Vendor Code *

A Dasht
Ex-employee
ih
List

Phone Number Mobile Number * Employee Address
th A
ih F r >
Wl ERS Certificat Employee Email Date of Birth * Life Certificate Valid Upto *
s rtificat

dd/mm/yyyy (u} dd/mm/yyyy
th
ansactio

I Date of Commencement * Date of Retirement * Nominee Name
il Circula
. dd/mm/yyyy 0O dd/mm/yyyy u]
il Life Certif
il Activity Nominee Mobile Number Nominee Address Member ID *
1l Help D
th G

NSPCL Unit * PPO Grade *
th ¥ >
1l Landing Pag:
il Galler Ceiling Amount (2) * Balance Amount (2) * Bank Name
ih Thoughts o 0

0 Find Ex-Employees on the platform
0 Click on Add Users to add a new Ex-Employee
0 Fill the relevant fields and add a new Ex-Employee

PPO B
STA

ORRKLO0018872
STA

ORRKLOO018872
STA

ORRKLO0O018872
STA

ORRKLOOO018872

prev [l ne

English e



W@ FILE UPLOAD

Ex-employee —
e EOCG N NoFile Selected

a
Copyright & 2024 NSPCL. All Rights Reserved.

0 Click on Upload XLS on the right
0 Download Sample File and add relevant data
0 Upload Ex-Employees using XLS File



Admin List

@%PcD

®#PcD

employe

Admin List

Admin List

EMPLOYEE DATE OF DATE OF VENDOR PHONE MOBILE
SRNO. EMPLOYEE NAME EMAIL
NUMBER BIRTH COMMENCEMENT CODE NUMBER NUMBER
1 prms maaa 01/08/2024 05/08/2024 - - 9967613992 -
>
2 med maas 01/08/2024 07/08/2024 - - 9967613992 -
3 Default Admin 123456 01/09/2001 10/07/2024 - - 9967613992 -

Copyright & 2024 NSPCL. All Rights Reserved.

Click on Admin List on the left sidebar

Admin Name * Employee Number *
Mobile Number * Admin Address
n Date of Birth * Date of Commencement *
dd/mm/yyyy B dd/mm/yyyy
Member ID PPO

Copyright & 2024 NSPCL. Al Rights Reserved.

Find Admins on the platform
Click on Add Users to add a new Admin
Fill the relevant fields and add a new Admin

ADDRESS

Phone Number

Admin Email

NSPCL Unit *

Role *

NSPCL
UNIT

BHILAI

BHILAI

DELHI

PPO

(English ) e

ROLE

Fin

Admin

Med
Admin

Hr
Admin

m

STATUS ACTION
Active
Active

Active

prev [l e



Ex-Employee DCPS
®#EcD

Pension

DCPS

Pension

DCPS

DCPS

EMPLOYEE ANNUITANT

SRNO.
NUMBER

1 90m28

NAME

namel

ANNUITY
NUMBER

annuitNumberl

DATE OF
POLICY COMMUTATION PURCHASE
GENDER FIRST
NUMBER AMOUNT PRICE
PAYMENT
policyNumber!  male  18/06/2024 1 100.00

Copyright & 2024 NSPCL. AllRights Reserved.

=

(English

Click on Pension and then DCPS on the left sidebar

ADD DCPS

Employee Number *

Policy Number *

Commutation Amount

Mode of Annuity Payment *

Is Annuity Joint

Annuitant Name

Gender *

Purchase Price *

Type of Annuiity *

Copyright 2024 NSPCL. Al Rights Reserved.

Click on Add DCPS to add a new DCPS
Fill the relevant fields and add a new DCPS

GROSS  MODE OF 1S
TYPEOF CERTAIN
INSTALMENT ~ ANNUITY ANNUITY ACTION
ANNUITY  PERIOD
AMOUNT  PAYMENT JOINT
10000 model typel  periodl yes 2 O
prev [l e«
(Engish  ~) e
Annuity Number *
Date of First Payment
dd/mm/yyyy o

Gross Instalment Amount

Certain Period *



(N#PCL)  FILEUPLOAD D)

e >

a
Copyright € 2024 NSPCL. All Rights Reserved.

Click on Upload XLS on the right
Download Sample File and add relevant data
Upload DCPS using XLS File



Ex-Employee NPS

@/@ NPS D) 2

SR NO. EMPLOYEE NUMBER ANNUITANT NAME PRAN NUMBER NPS HELP LINE NUMBER ACTION

1 90128 the-ex-employee 134773848923 1000003884

prev [l e

il ERS Certificat Copyright & 2024 NSPCL. All Rights Reserved.

0 Click on Pension and then NPS on the left sidebar

m ADD NPS CTaDY o

Employee Number Annuitant Name * PRAN Number

NPS Help Line Number

o-

Copyright € 2024 NSPCL. All Rights Reserved.

o Click on Add NPS to add a new NPS
o Fill the relevant fields and add a new NPS



@/@ FILE UPLOAD

= = = >

NPS

0 Click on Upload XLS on the right
0 Download Sample File and add relevant data
0 Upload NPS using XLS File



Ex-Employee EPS
@#PeD

EPS

A Dashboard
: EMPLOYEE EPS ACCOUNT DATE OF PENSION SPOUSE
Ex-employee SRNO. UAN NUMBER PPO EXIT DATE
e NUMBER NUMBER COMMENCEMENT AMOUNT  NAME
th Admin List 1 90128 232443242347 234234234234 709650601302 19/06/2024 21/06/2024 9000  sekhia
th Pension v
DCPS
NPS
EPS

Copyright © 2024 NSPCL. All Rights Reserved.

( Enj

SRy - )

= 3D

SPOU!
BENEFICIARY
PENSIO!
NAME1
AMOUNT
4500 verm

o Click on Pension and then EPS on the left sidebar

ADD EPS

@#EcD

Employee Number * UAN Number *
A Dashboar
Ex-employe:
ih
PPO* Pension Amount *
1l Admin List
th Pension v
DCPS Spouse Pension Amount tables dateOfCommencement *
NPS dd/mm/yyyy o
EPS

Beneficiary Name 1 Beneficiary Pension Amount 1

Beneficiary Pension Amount 2

1h Life Certificate

Copyright € 2024 NSPCL. All Rights Reserved.

o Click on Add EPS to add a new EPS
o Fill the relevant fields and add a new EPS

EPS Account Number *

Spouse Name

Exit Date *

dd/mm/yyyy

Beneficiary Name 2

BENEFICIARY BENEFI
BENEFICIARY
PENSION PENS
NAME 2
AMOUNT 1 AMOL
1021 shrma 10:

prov [l e

(English

o



[QT@ FILE UPLOAD
COST  NofFile Selected

B
Copyright & 2

ight & 2024 NSPCL. All Rights Reserved.

0 Click on Upload XLS on the right
0 Download Sample File and add relevant data
0 Upload EPS using XLS File



Ex-Employee ERS Certificate
@/@ ERS CERTIFICATE

L
SRNO. EMPLOYEE NUMBER FILE NAME STATUS
th 1 901128 Company Policy - R2 - 26_7_2024.pdf
ih
th ¢
1l ERS Certificate Copyright & 2024 NSPCL. All Rights Reserved.
th
ih
[
ih
it
th Griev
th PRM >
L

0 Click on ERS Certificate on the left sidebar

m EDIT ERS CERTIFICATE

Employee Number Financial Year

P

(Engiish e

FINANCIAL YEAR UPLOADED ON FILE ACTION

2024-2025 22/08/2024 [_. 2

Prev IRE Next

ik
th ERS Certificate
th
th
h
0 View list of applied ERS certificates
0 Use the filter to check the certificate in various stages of

approval
0 Upload the format
0 Accept/Reject ERS Certificate



User transactions

17734200505 OPD

noOfOpdClaims

Ob OPD

0423ac6 OPD currentClaimDocument

(N#PCL) = USERTRANSACTIONS
A Da
Ex-employee sons 7436679067a33320086
th  Admin List o028 4 10££707
th Pensior v
DCPS 90128 0!
, 901128  cOla25: 3

90M28  07550dk

0438f9808dcec OPD prevClaimDocument

User

Transaction

gon2s 0932e943756bf

received

notReceived

th Circulars

th Life

1h  Activity Logs 90M28  239bd7c99; 0¢

8

OPD noOfOpdClaims
7303 oon OPD
74460 OPD remarks

Copyright & 2024 NSPCL. All Rights Reserved.

o Click on User transactions on the left sidebar

] View all user transactions

Activity Logs

A Dashboard
SRNO. EMPLOYEE NUMBER
Ex-employee
LT 1 123456
2 o128
th Pensior > 3 gon28
a 90128
P 5 0128
Transaction
6 som28
il Circulars
th Life Certificate 7 9onz8
th Activity Logs 8 oon28
il Help Desk 9 90mn28
ih G > 10 123456

th PRMS >

th Landing Page

Wl Gallery

MESSAGE

Employee with number 123456 logged in from -. The request was successfull.
Employee with number 901128 added new data to a module from -. The request was successfull.
Employee with number 901128 added new data to a module from -. The request was successfull.
Employee with number 901128 added new data to a module from -. The request was successfull
Employee with number 901128 logged in from -. The request was successfull.

Employee with number 901128 logged in from -. The request was unsuccessfull.
Employee with number 901128 logged in from -. The request was successfull.

Employee with number 901128 added new data to a module from -. The request was successfull
Employee with number 901128 logged in from -. The request was successfull.

Employee with number 123456 added new data to a module from -. The request was successfull.

Copyright & 2024 NSPCL. All Rights Reserved.

0 Click on Activity logs on the left sidebar

0 View all activity logs

Default Admin
(123456), HR
Admin on
(12/09/2024):
hre<brs <br>

Prev

rev [l 2

(engish ) e

127001 -
127001 -
127001 =
127001 -
127001 -

127001 -

127001 -

1B 3 -1 Nex

Search
TIME STAMP

2024-09-1718:31.05
2024-09-1718:30:55
2024-09-1718:28:14
2024-09-1718:27:48
2024-09-1718:15:34
2024-09-1718:12:07
2024-09-1717:39:38
2024-09-1717:39:29
2024-09-1716:20:13
2024-09-1716:20:00

70  Next



Circulars

CN/:]pCL CIRCULAR DY o |
— Add Cirular
f
SR NO. TITLE NAME PUBLISHED DATE FILE ACTION
@ 1 NSPCL 23/08/2024 & Unarchived
ih
ih
prev [l e«

il ERS Certificat Copyright & 2024 NSPCL. All Rights Reserved.

0 Click on Circulars on the left sidebar
[N—/:]pCL ADD CIRCULAR Ty o )
P Circul lars Name * Upload File (PDF file) *less than 10mb

@ Gon m

1h Pe v Copyright & 2024 NSPCL. All Rights Reserved.

th Circulars

o View list of Circulars
o Use the filter to check circulars in different status
o Archive/Unarchive Circulars

o Click on Add Circular
o Add the new Circular



Ex-Employee Life Certificate

(N#PCL)  LIFE CERTIFICATE Gy - )
o Upload Life Certificate Format

No Data Found!

ih d Copyright © 2024 NSPCL. All Rights Reserved.
il Life C
th Act
th
ih
h
0 Click on Life Certificate on the left sidebar
@pc[_l EDIT LIFE CERTIFICATE English e
A Employee Number jalid Fr
th Ad t ;‘j.;f 2024 View Centficate: ff§
th
il Lif
ih
0 View list of applied Life Certificates
0 Use the filter to check the certificate in various stages of

approval
0 Upload the format
0 Accept/Reject Life Certificate



Help Desk
@/@ HELP DESK

L
SrNo. Category Project Name Phone Number
ih
1 Help Help project 1231231231

ih

th

ih

th

" Copyright & 2024 NSPCL. All Rights Reserved.
ih

th

il Help Desk

0 Click on Help Desk on the left sidebar
0 View list of Help Desk

0 Click on Add Help Desk

0 Add a new Help Desk

Email

nspelhr@gmail.com

English
Add Help Desk

Action



Ex-Employee Grievances

®#EcD

GRIEVANCE EEEDN 2 )
SRNO. EMPLOYEE NUMBER GRIEVANCE NUMBER SUBJECT POSTED ON STATUS REMARKS ACTION
1 90128 GVR9011282024001 DCPS 2024-09-1718:50:10 | Active |

Copyright £ 2024 NSPCL. All Rights Reserved.

Click on Grievances on the left sidebar

@f@ EDIT GRIEVANCE English e

Employee Number Subject * Message *
901128 DCPS message
Status Remarks

Copyright © 2024 NSPCL. All Rights Reserved.

View list of applied Grievances

Use the filter to check grievances in different status
Edit the Grievance

Open/Close Grievance



Ex-Employee OPD Claims

(v#PcD @ oFp @O

Pending With HR Search
L
REQUESTED AMOUNT  PREVIOUS (SUCCESSFUL)  FIRST CURRENT CLAIM PREVIOUSCLAIM  CLAIMREQUEST
o CLAIM NUMBER CLAIM TYPE ACTION
4 Bxcomploy AMOUNT PASSED CLAIM DATE CLAIM DOCUMENT DOCUMENT STATUS
Pending With
Wl Ad OPDYOT1282024004 - 6 o 17/09/2024 no i
thf Pending With
OPD90T11282024003 - 1555 o 12/09/2024 no - - n
th ERS Certificat
h
prov [l e«
Gircula
- Copyright & 2024 NSPCL. All Rights Reserved.
ih LifeC
ik
ih
ih
ith PRMS
OPD

0 Click on PRMS and then OPD on the left sidebar

@/@ ERITOPD SEEDY o )

Life Certificate Valid Upto *

tachment. Iy

Claim Records

Nature of Appliances Claim Record Requested Amount (2) Claim Record Passed Amount : (2)
ih
ih
Max Reimbursement () Eigibility Span
ih °

th PRMS

OoPD
@ Send Back To Employee Forward To Medical Officer

Copyright & 2024 NSPCL. All Rights Reserved.

0 View list of applied OPDs

0 Use the filter to check claims in various stages of approval
0 Click on Edit OPD

0 Fill out the relevant fields

0 Accept/Reject OPD Claim



Ex-Employee IPD Claims

@#ecD

A

i »

ih

ih F >

ih € tifi

th

ih

ih

ih Acti

ih

ih

ih PRMS v
IPD

il Landing Page

PETTTI——]

IPD

LIFE

PATIENT PRMS VENDOR  RETIREMENT MOBILE
CLAIM NUMBER CERTIFICATE
NAME CODE GRADE NUMBER
VALID UPTO
BALARAM
1PD9011282024003 54 wio - 9967613992
TOPPO
BALARAM
IPD9011282024002 54 wio - 9967613992
TOPPO

0 Click on PRMS and then

P

ih

ih

th ¥ >

th i

il

ih Ci

ih

th Act

ih

ih

il PRMS v
1PD

ih Lar Pay

EDIT IPD

Requested Amount (2)

9

Discharge Date

Current Claim Document

Claim Records

Nature Of Claim

Total amount: 900

Pending With HR
CURRENT  PREVIOUS
REQUESTED  AMOUNT
CLAIM CLAIM
AMOUNT  PASSED
DOCUMENT  DOCUMENT
9 - - =
a - - 2
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IPD on the left sidebar

Amount Passed (2)

o

Hospital Name *

Hey

Previous Claim Document

Claim Record Requested Amount (2)

9

Admission Date *

1/09/2024

Attachment

Claim Record Passed Amount : (2)

Iunderstand that in case it is found that there is misuse of benefits, as claimed above under the PRMS scheme, | shall be summanly debarred from the benefits of scheme
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Search

ADMISSION

HOSPITAL NAME

DATE
11/09/2024

02/09/2024

pev [l e«

English

e

O Crmr CETs

View list of applied IPDs

Use the filter to check claims in various stages of approval
Click on Edit IPD
Fill out the relevant fields
Accept/Reject IPD Claim



Landing Page

e LANDING PAGE CTEDY & )

ih Circulars
Heading Text

th Life C.
Support/ Help/ Queries? Contact us on: OTI26717379 Extension 15583189 [Between 9am to 6 pm},
Wl Activity Logs Sh. Jatin | 9650997994, cc hr@nspeleoin, ccit@nspelcoin
th Help Desk
" Banner Paragraph 1 Banner Paragraph 2
& s Welcome to the Ex-Employees Portal of NTPC! This portal is intended for Superannuated This will enable Ex-Employees to access their settlement details, pension details, claims payment
s employees and family of deceased employees of NTPC. status and upload their life certificate from anywhere in the world.
oPD
IPC
CEO Name Chairman Name
ihpLancks Pege Shri Diwakar Kaushik Shri Ravindra Kumar
1k Gallery
CEO Photo: Chairman Photo:

il Thought
i News/Reports

<)

il Highlights

0 Click on Landing Page on the left sidebar
0 Update the landing page data

Gallery

@f@ GALLERY e &

~Jop
o Pef

i Galory

Coprvmg 4 0 MAPCL ki Ergtas B

0 Click on Gallery on the left sidebar
0 Update the Gallery Images



Thoughts

il THOUGHTS h e
ih Add Thought
ih SRNO. THOUGHT OF THE DAY ACTION
1h 1 New Thought
" pev [l e«
ih Thoughts
th
0 Click on Thoughts on the left sidebar
0 Add/Delete Thoughts
News and Reports
il NEWS AND REPORTS " e
ih d Add News/Reports
th 1 Hello https://gemini.google.com/app Unarchived
prev [l Nex
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Click on News/Reports on the left sidebar
Add/Archive News/Reports
Use the filter to check news/reports in different status



Highlights
Lol HIGHLIGHTS English e

ih Ry SrNo. Title Name Action

th Activity 1 Hello 3 Unarchived
ih
2 Hello 2 Unarchived
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1ls Highlights

0 Click on Highlights on the left sidebar
' Add/Archive Highlights
0 Use the filter to check highlights in different status

o GRADE English e
il Circula Add Grade
the Lif AiRcat SrNo. Grades CEILING AMOUNT Action
th Acti 1 w3 26000.00
ih
2 w4 2750000
ih
3 w5 29500.00
ih
4 we 3200000 o
5 w7 3450000
i o 6 ws 35500.00
h
7 w9 3700000
ik
8 wio 4000000
ik
. 9 win 4250000
ih !
b C 10 sG 4450000
n & 4650000
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0 Click on Grades on the left sidebar
0 Add/Delete ex-employee grades



IPD Nature of Claims

IPD NATURE OF CLAIM

hicate SrNo. Value
t 1 roomRent

Helg
2 doctorVisit
3 nursingCharges

! v
a otCharges
5 icuCharges

Landk 6 surgeryCharges

2 7 investigationCharges

8 medicineCharges
9 anesthesiaCharges

Highlig

. 10 anesthesiaGas

IPD Nature Of n otherCharges

Claim

LABEL

Room Rent

Doctor Visit

Nursing Changes

OT Charges

ICU Charges

Surgery Charges

Investigation Charges During Hospitalization

Medicine Charges During Hospitalization

Anesthesia Charges

Anesthesia Gas

Any Other Charges During Hospitalization
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Click on IPD Nature of claims on the left sidebar
Add/Delete IPD Nature of claims

OPD Nature of Claims

English

Add IPD Claim Option

Action

OPD NATURE OF CLAIM

" SrNo.  Value

1 opdClaimOnActualBasis
2 vision
3 glucometer

' 4 gluco
5 leftAid
6 rightAid
7 bipap
8 oxygenConcen
9 cpap
10 bp
n nebulizer

OPD Nature Of

Claim

Nature of Appliances

OPD Claim On Actual Basis

Spectacles/Contact Lens/Low Vision Aids

Glucometer

Glucostrips / Glucosticks

Hearing Aid - Left

Hearing Aid - Right

BIPAP Machine

Oxygen Concentrator

CPAP Machine

BP Monitoring Machine

Nebulization Machine

Max Reimbursement Eligibility Span
20000 2
3000 3
4000 1
30000 “
30000 B
80000 5
50000 5
50000 5
2000 3
2000 3
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Click on OPD Nature of claims on the left sidebar
Add/Delete OPD Nature of claims.

(‘English

Add OPD Clsim Option

1
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